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Insurance can be a puzzle to 
many, especially after the past 
year. 

For many older residents, the 
aspect of Medicare and finding 
the right plan can be formidable 
and confusing. The key in many 
instances is to work with a local 
agent who understands the ins-
and-outs and intricacies best 
suited to the local consumer. 

Insurance agent Tom Cianflone, 
who has lived here for 37 years, 
can relate.

Formerly an IT specialist in 
his previous career for both big 
and small companies, Cianflone 
went into the insurance business 
after his semi-retirement. His 
experience and perspective are 
invaluable in helping his clients 
with their Medicare needs.

“My experience comes in very 
handy for Medicare because a 
lot of stuff is done online. I end 
up helping a lot of my clients 
just figure out how to do things. 
Sometimes I fix their computer 
problems at the same time, so my 
technology background comes in 
really good for that.”

After working as an agent for 
Aflac for a few years, Cianflone 
ran into a man with a Medicare 
sign outside the rented conference 
room at a Dunkin Donuts.

“We started talking and what he 
was doing in insurance sounded 
like it could work for me.”

Cianflone says the great thing 
about Medicare is that “you’re 
solving problems for people, 

Insurance agent Tom Cianflone offers answers to 
Medicare’s complicated questions
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Insurance agent Tom Cianflone, who specializes in Medicare, in 
Pompano Beach. [Tim Wassberg]

Problem 
solving and 
finding the 
right aspects 
of a plan 
is always 
important, 
Cianflone 
said.

Insurance agent Tom Cianflone, who specializes in Medicare, explains some of the program’s 
finer points. [Tom Cianflone]

trying to get them the best care 
based on their medical and 
financial circumstances. It’s a 
whole picture business and it 
clicked with me. So I went out 
and got more licenses that you 
need to do Medicare. [And] that’s 
where I am today.”

Problem solving and finding the 
right aspects of a plan is always 
important, Cianflone said.

He explains that a client 
can go with original Medicare 
and a supplement, or go with 
a private insurer with what is 
called a Medical Advantage 
Plan. He says that this is one of 
the most important decisions 
a person will make going into 
their later years, their retirement 
or semi-retirement. “So I try to 
help [educate] people with that 
decision.” Certain plans between 
Advantage and a Supplement 
cover different aspects of care to 
different levels.

Every individual is different. “I 
would like to know how they want 
to experience Medicare,” he says. 

Most people are coming out 
of employer-provided group 
healthcare or healthcare.gov, 
ACA-compliant individual 
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healthcare.
The different questions 

Cianflone asks include: What’s 
your experience with managed 
care? What do you want to get 
out of managed care? Are you 
going to travel? Do you want to be 
able to get routine care no matter 
where you are in the United 
States? Then it becomes about the 
numbers and what is important in 
the long term. “You can’t say, ‘I’m 
not sick now’ because everybody 
has insurance that they hope they 
never use.”

In a case cited by Cianflone that 
gives perspective to his problem 
solving foresight, a woman  
called and said, “I just buried my 
husband within the last year. He 
was in a Medicare HMO. And it 
was the worst experience of my 
life trying to get him care in the 
worst years of his life.”

She didn’t want to submit her 
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children to that and wanted to 
get out of managed care, and 
into a Medicare supplement. An 
important fact Cianflone said is 
that when selecting a Medicare 

plan once a client passes 65 years 
and 6 months, they cannot get 
a Medicare supplement unless 
they pass health underwriting 
questions, which are very specific. 

The key is to start making plans at 
age 63.

The woman was in her 70s but 
didn’t have any major health 
issues. Cianflone was able to 
walk her through to the right 
supplement and avoid the trauma 
she had to go through with her 
husband in terms of numerous 
pre-authorizations and appeals. 
Working with Cianflone, she was 
able to find peace of mind.

While people may see all kinds 
of information on television, 
Cianflone says local knowledge is 
always better. “It is the advantage 
of being able to pick up the 
phone and have a local agent who 
you know and trust to answer 
whatever questions you have and 
help you get the answers - that is 
invaluable.”

Visit tomcismyagent.com 
for more information, attend 
a free webinar or find a local 
information session Cianflone is 
conducting.

Insurance agent Tom Cianflone when he used to answer questions at a kiosk in Coconut Creek. 
[Tom Cianflone]




